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Support for Carers Welcomed 

 

A recommendation for foundational support for carers of people with disability has been welcomed by 
Carers Australia. 

 

The recommendation in today’s long-awaited NDIS Review Final Report includes navigation support, 
information and capacity building for individuals, families, and communities. This shows an 
acknowledgement of the important role carers have in the lives of people with disability and as part of the 
care economy. 

 

Carers Australia’s Acting CEO Lucy Tatchell said: “The final report and its recommendations highlight the 
full extent of risk and neglect that people with disability, their families and carers have faced because of 
inequality, inaccessibility and insufficiency of the NDIS and the broader disability system. 

 

“We are pleased the Review acknowledges carers as an integral piece of the puzzle and has 
recommended support for them. 

 

“While we recognise it will take time to successfully reform, the Government must ensure those struggling 
today have access to adequate relief and support measures. This includes carers who are currently 
navigating a complex, and at times bewildering, system at a huge cost to their own health and wellbeing.” 

 

The 2023 Carer Wellbeing Survey found more than 40% of carers spend over an hour a week navigating 
government support systems including the NDIS, with minimal or no assistance. We believe the 
recommendation for foundational support will help counter this challenge. 

 

Carers Australia has been calling for substantive recognition of carers as an integral part of the care 
economy. As partners in care, they can play a large role in the lives of many NDIS participants. It is 
important they are supported in this role. 

 

We thank the Review Panel for their determination and commitment to providing people with disability, 
their families, carers, and providers and workers with an opportunity to be heard. We also recognise the 
National Carer Network and every carer who engaged with the Review over the past year. 

 

We look forward to hearing from governments around Australia about how they will commit to achieving a 
more inclusive and fairer Australia for all people with disability and their carers. 

 

 

 

About Carers Australia and the National Carer Network   
Carers Australia is the national peak body representing Australia’s carers, advocating to influence policies and 
services at a national level. The National Carer Network, which consists of Carers NSW, Carers ACT, Carers Victoria, 



 

 

Carers Australia is the national peak body for Carers. Our vision is an Australia that values and supports 
the contribution that carers make, both to the people they care for and to the community as a whole. 

Carers Tasmania, Carers SA, Carers WA, Carers NT, and Carers Queensland, deliver a range of essential carer 
services across states and territories.   
  
About carers   
An informal, unpaid carer is a family member or friend that cares for someone that has a disability, chronic or life-
limiting illness, is frail aged, has a mental health illness, alcohol or other drug related issue. Informal carers are 
distinct from paid support workers who are colloquially also called carers but are fully employed and remunerated 
with all the benefits of employment. Conversely, family carers perform their caring duties without remuneration.  

 

For media enquiries please contact Lucy Tatchell, Acting CEO of Carers Australia, on (02) 6122 9902.  


