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The importance of having access to support for 

unpaid carers is clear 
 

Recent outcomes from a survey conducted by Carers Australia and the University of Canberra has 
identified that unpaid carers are lonelier, in poorer physical and mental health, and are less likely to be 
employed compared to the average Australian.  
 
The first National Carer Wellbeing Survey, released as part of National Carers Week 2021, has found that 
Australia’s 2.65 million unpaid carers are two and a half times more likely to have low wellbeing, and much 
higher psychological distress, compared to the average Australian.  
 
Carers Australia CEO, Liz Callaghan, said, “It is distressing to see the impact caring can have on a person. 
The caring role can be a rewarding one, but is often so demanding.” 
 
Previous research tells us that carers provided 2.2 billion hours of care in 2020, with a replacement value 
of $77.9 billion annually.  
 
“However, we also know that the onset of the COVID-19 pandemic has resulted in an increase in the 
quantity and intensity of unpaid care being provided, which would only amplify the ill-effects identified in 
this new research,” said Ms Callaghan.  
 
The survey results also found that only 19 per cent of carers could easily organise family or friend support, 
and almost 45 per cent of carers believe their caring responsibilities regularly impact their relationship 
with their families and friends.  
 
“While the majority of carers identify caring as a positive experience, this research shows that caring can 
impact all aspects of a person’s life; from the way they engage with the community to how they access 
support services,” said Ms Callaghan.  
 
Key findings from the survey about carer wellbeing and outcomes include: 
 

• 35.1% of carers surveyed reported often or always feeling lonely, compared to 11.1% of 

Australians.  

• Up to 57% of carers surveyed regularly experienced negative impacts on their social life, fear of 

not having enough money, overload of responsibilities, and concern about whether they could 

continue providing care.  

https://www.carersaustralia.com.au/wp-content/uploads/2021/10/211011_Carer-Wellbeing-Survey-Executive-Summary_FINAL.pdf
https://www2.deloitte.com/au/en/pages/economics/articles/value-of-informal-care-2020.html


 

 

 

• 50% of carers surveyed reported they regularly felt they had lost control of their life and their 

health was negatively impacted by their caring duties.  

• 52.8% of carers surveyed reported that their household financial wellbeing was either very poor, 

poor or just get along financially, compared to just 33.8% of Australians. 

• 52.6% of those surveyed who had been a carer for five years or more were unemployed.  

• 52.1% of carers surveyed fear they may not be able to continue caring for the people they care 

for.  

• 66.5% of carers surveyed reported regularly experiencing fear for the future of the people they 

cared for.  

 
“The role of carers is interwoven in the health, disability, mental health and aged care sectors. It is crucial 
that carers are able to access support and services at a local, state and federal level,” said Ms Callaghan.  
 
Encouragingly, the Federal Government has undertaken extensive work to address the systemic issues 
carers face when accessing supports and services.  
 
The Carer Gateway provides information and advice on the in-person and online supports available to 
carers across Australia, and has a great range of services, including respite. To find out more, and to access 
online support services, head to carergateway.gov.au or call 1800 422 737. 
 
In addition, with funding from the Federal Government, Carers Australia, in partnership with Mental 
Health Australia and Mental Health Carers Australia, has developed a national program aimed at 
improving the mental health and wellbeing of carers during the COVID-19 pandemic. The National Carer 
Network have also implemented a range of community-based services to support carers during the 
pandemic.   
 
“This year’s National Carers Week theme, ‘Millions of Reasons to Care’, is a challenge to all Australians to 
increase their understanding about caring and how they can make a difference to the lives of carers,” said 
Ms Callaghan.  
 
“We want the wellbeing of carers to be a responsibility shared by all Australians. Carers need the ongoing 
support of all Australians – from government to businesses, classrooms to families, and medical 
professionals to communities.” 
 
As part of National Carers Week, Carers Australia has created a range of Caring for Carers resources to 
empower the broader community to identify and support the carers in their lives.  
 
The Caring for Carers resources can be found by visiting carersweek.com.au and includes information for 
educational institutions, GPs and medical professionals, and workplaces.    

https://www.carergateway.gov.au/
https://www.carersaustralia.com.au/coronavirus-information/caring-through-covid/
https://carersweek.com.au/


 

 

 

 
 

 
About Carers Australia and the National Carer Network 

Carers Australia is the national peak body representing Australia’s carers, advocating to influence policies and 

services at a national level. The National Carer Network, which consists of Carers NSW, Carers ACT, Carers Victoria, 

Carers Tasmania, Carers SA, Carers WA, Carers NT, and Carers Queensland, deliver a range of essential carer services 

across states and territories. 

 

About carers  

An informal, unpaid carer is a family member or friend that cares for someone that has a disability, chronic or life-

limiting illness, is frail aged, has a mental health illness, alcohol or other drug related issue. Informal carers are 

distinct from paid support workers who are colloquially also called carers but are fully employed and remunerated 

with all the benefits of employment. Conversely, family carers perform their caring duties without remuneration 
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