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ABOUT
CARERS
AUSTRALIA
Carers Australia is the national peak body
representing Australia’s unpaid carers,
advocating on their behalf to influence policies
and services at a national level. We advocate
on a wide range of issues that affect carers,
and work in collaboration with carers, Carers
Associations, government and peak bodies
to develop policy, advocacy, programs and
events to improve the lives of Australia’s 2.65
million carers.
Collectively with our Members – the state
and territory Carers Associations - we believe
all carers, regardless of their cultural and
linguistic differences, age, disability, religion,
socioeconomic status, gender identification
and geographical location should have the
same rights, choices and opportunities as
other Australians. They should be able to
enjoy optimum health, social and economic
wellbeing and participate in family, social and
community life, employment and education.

OUR VISION

An Australia that values and
supports the contribution
that carers make both to
the people they care for
and to the community as
a whole.
OUR PATRON
His Excellency General the Honourable David
Hurley AC DSC (Retd), Governor-General of
the Commonwealth of Australia.
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WHO IS A CARER?
During our lifetime, many of us will provide care to a family member or friend or will need care
ourselves. Carers are people who provide unpaid care and support to family members and friends
who have a disability, mental illness, chronic condition, terminal illness, an alcohol or other drug
issue, or who are frail aged.
This includes carers:

» Who are in multiple care relationships

» Who identify as Aboriginal and Torres Strait
Islander

» Who have employment and/or education
commitments

» Who identify as lesbian, gay, bisexual,
transgender or intersex (LGBTI+)

» Aged under 25 years (young carers)

» Who are living in rural and remote Australia,
and

» Who have their own care needs

» Aged over 65 years, including ‘grandparent
carers’
» From culturally and linguistically diverse
backgrounds

» That are no longer in a caring role (former
carers).

Almost

Over

PER WEEK

HOURS

$1.5 billion

42 million

cost of replacement
with paid care

of unpaid care every week

2.65 million

2.2 billion

in Australia

of unpaid care in 2020

UNPAID CARERS

(pre-COVID)

HOURS
(pre-COVID)
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“...we continue to have
the best interests of
Australia’s 2.65 million
carers at the heart of
everything we do.”
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FROM THE CHAIR

This last financial year has been one of significant
change at Carers Australia. During this period, we have
welcomed a new Board, a new CEO, and I was elected as
the Chairperson. The organisation has also had to come
to terms with significant change in the sector, particularly
in regard to the delivery of services and supports for
Australia’s unpaid carers.
In April, we saw the long-awaited shift in the
delivery of supports and services for carers –
from a traditional and sometimes fragmented
method via a range of organisations, to the
new centralised delivery via the Carer Gateway.
This ‘Integrated Carer Support Services’
model is now the chief means by which unpaid
carers can receive federally-funded services
and supports. With the Carer Gateway now
acting as the central point of contact, Carer
Gateway Service Providers across Australia are
providing services locally so that carers receive
equitable and timely support when needed.
These changes have led to significant
disruption to the manner in which Carers
Australia and our state and territory partners
have traditionally operated, and we have had
to re-evaluate our collective and independent
work as a result.

We were delighted to see the majority of
the state and territory Carers Associations
successfully bid to become Carer Gateway
Service Providers and we continue to work with
them to facilitate the best possible outcomes
for carers.
It is clear to all that we are currently living in
extraordinary times and the need for flexibility
in government, the workplace and home
settings is more pronounced than ever before
as we all navigate the current public health
crisis. While Carers Australia adapts to this new
reality, we continue to have the best interests
of Australia’s 2.65 million unpaid carers at the
heart of everything we do.

Sonia Rutnam
Chair, Carers Australia
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FROM THE CEO

A few weeks before the end of the financial year and
some months into the changed reality that we are all
facing due to the COVID-19 pandemic, I started the role
as CEO of Carers Australia in June 2020, arriving to an
organisation that was already undergoing significant
change both operationally and strategically.
In addition to the impact of COVID-19, there
has been a move away from service delivery
leading up to commencement of Carer
Gateway Service Providers, monitoring and
responding to the ongoing work of two Royal
Commissions, and engagement in various
reform processes across health, aged care,
disability care and social services. A shift
from service provision allows us to focus
our attention at the national level on policy,
advocacy, research and awareness raising to
build a better future for Australia’s estimated
2.65 million carers. It is often the carers’ role to
uphold the rights of the people they care for.
The role and valuable contribution of carers is
not widely known or understood and should
matter to our whole community. Greater levels
of awareness of unpaid carers among the
broader community will help us to highlight
the need for services and supports, enabling
carers to continue productively in their unpaid
caring roles, undertake education and training
opportunities, and engage in the workforce.
As we move into 2020-21, we will work in
partnership with the Australian government to
increase the recognition of the role of carers,
facilitate the delivery of services and supports,
and communicate both the needs of carers to
government, and the intentions of government
to carers.
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While there are many fundamental changes
occurring in how we live our lives personally
and operate professionally – we are all having
to adapt to a ‘new normal’.
Carers Australia will continue to adapt to
changing circumstances through the strong
relationships with our Members - the state
and territory Carers Associations - so that
collectively we can ensure the needs of
carers are front-of-mind with those who can
implement positive change.

Liz Callaghan
Chief Executive Officer
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“The role and valuable
contribution of carers is not widely
known or understood and should
matter to our whole community.”
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STRATEGIC PRIORITIES
2019–20

Carers Australia
represents the value and
needs of unpaid carers,
advocating on their behalf
to influence policies,
systems and services at a
national level.

Advocacy for all
carers

Awareness raising
of carers

Carers Australia works to
continuously improve its
range of national services
and programs to support
unpaid carers.

Delivery of carer
initiatives and
projects

Collaboration with
members

Carers Australia
continues to adapt to
changing circumstances,
recognising the need to
understand and keep
pace with our dynamic
environment, and adapt
as our context changes.
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Carers Australia
advocates and lobbies
on a wide range of issues
that affect carers via
policy, events and media.

High performing
organisation

Carers Australia works
collaboratively with its
members – the state
and territory Carers
Associations – to develop
policies, programs and
events to improve the
lives of unpaid carers.
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Royal Commission into Aged Care
Quality and Safety
During the Royal Commission into Aged
Care Quality and Safety, evidence given by
carers and carers’ organisations highlighted
a breakdown in the provision of respite in
residential aged care and shortages in the
provision of alternative out-of-home respite.
It also drew attention to the needs of carers,
which are not being assessed or catered for
within the broader aged care system.

ADVOCACY
FOR ALL
CARERS

Carers Australia has engaged with the Royal
Commission into Aged Care Quality and
Safety via submissions, roundtable and
workshop participation, strongly endorsing
the case for carers’ supports to be regarded
as an investment in aged care quality and
affordability, highlighting the need for higher
rates of government subsidisation of respite in
residential aged care, increased investment in
out-of-home respite, and assessment of carers’
needs.

Government Committees
» Aged Care Complaints
Commissioner Consultative
Committee
» Aged Care Sector Committee
» Aged Care Services Reference
Committee
» Australian Bureau of Statistics, Survey
of Disability, Ageing and Carers
(SDAC) Reference Group, and the
SDAC Users Group
» Australian Commission on Safety and
Quality in Health Care, Patient Safety
Reporting Steering Committee
» Department of Human Services
(DHS) Welfare Payment Infrastructure
Transformation Civil Service Advisory
Group
» Department of Social Services
Integrated Carer Support Service
Working Group
» NDIA National Disability Insurance
Scheme Independent Advisory
Committee
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Disability Reform

Parliamentary Friends of Carers

The Disability Royal Commission continued
in 2019-20 after being established in April
2019 in response to community concern about
widespread reports of violence against, and
the neglect, abuse and exploitation of, people
with disability. This was followed by the review
of the National Disability Insurance Scheme
Act 2013 (NDIS Act) to identify opportunities
to make NDIS processes simpler and more
straight-forward, and remove legislative
barriers to positive participant and provider
experiences with the NDIS. Carers Australia
made representation to both of these
important reform processes focussing on the
need to provide greater support to carers and
families.

The Parliamentary Friends of Carers (PFoC)
group is open to all Members and Senators
who are invited to form a non-partisan forum
to meet and interact with Carers Australia and
relevant stakeholders on matters relating to
unpaid carers.

COVID-19
The focal point of much of our policy advocacy
after March 2020 was on the consequences
of COVID-19 for carers and those they care
for, particularly the aged and people with
disability. Our dual task was to inform carers
of the effects of new policies and available
services, while providing feedback to
government on what else needed to be done.
» In April 2020 we released a COVID-19
income support and other Government
measures – Carers Australia policy response
» We researched and publish the most
valuable information for carers during this
pandemic, while ensuring that government
remain aware of the special circumstances
and challenges faced by carers, particularly
given the effects of lockdown and isolation
» Ongoing discussions with the NDIA on new
supports needed by those with disability
» Participating with aged care consumer and
provider organisations to develop a clear
and compassionate code of access for
visitors to aged care facilities
» Advocated for the need for government to
increase financial support for people on the
Carer Payment, Carer Allowance and the
Disability Support Pension.
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The PFoC of the 46th Parliament has just under
30 members and is co-chaired by Craig Kelly
MP, Emma McBride MP and Senator Rachel
Siewert. The PFoC held a breakfast event at
Parliament House in National Carers Week on
Wednesday 16 October 2019.

Representation
Carers Australia contributed to the
policy and resource development of
stakeholder organisations through high level
representation on committees, including:
» Flinders University Caresearch Advisory Group
» National Aged Care Alliance
» International Alliance of Carer Organisations
» Janssen Asia Pacific Immunology
CollAboRatE Coalition—Study of carers in
management of rheumatoid arthritis
» Merck Patient 360 Advisory Group
» National Disability and Carer Alliance and
Every Australian Counts
» National Mental Health Consumer & Carer
Forum

Submissions
» NDIS Quality and Safety Commission on the Consultation
draft: National Disability Insurance Scheme (Provider
Registration and Practice Standards) Amendment (2019
Measures No. 1) Rules 2019
» Australian Government Department of Health on the
Discussion paper: Residential aged care: Proposed alternative
models for allocating places
» Senate Community Affairs Reference Committee on the inquiry
into Adequacy of Newstart and other payments and alternative
mechanisms to determine level of income support payments in
Australia
» Royal Commission into Aged Care Quality and Safety on
Consultation Paper 1 - Program Design in Aged Care
» Department of Social Services on the Discussion Paper on the
NDIS Experience: Establishing a Participant Service Guarantee
and removing legislative red tape
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National Carers Week 2019 –
‘Tell Us Why You Care’

AWARENESS
RAISING OF
CARERS

National Carers Week 2019 ran from 13–
19 October and called upon unpaid carers
to ‘Tell Us Why You Care’ which saw many
personal stories submitted by carers across
the country published on the official campaign
website. These provided an authentic insight
into unpaid caring in Australia and informed
our advocacy work for the remainder of
the year.
Many wide-ranging events were staged
across Australia by the state and territory
Carers Associations and other organisations,
community groups and supporters. Most
of these were listed on the National Carers
Week website, which was a one-stop shop for
information, engagement opportunities and
methods, and promotional content.

OUR AMBASSADORS
In 2019 we were able to
attract and secure three
Ambassadors: AFLW star,
Moana Hope; former NRL
legend, Mat Rogers; and
radio presenter and Mat’s
wife, Chloe Maxwell.

Moana Hope

Mat Rogers & Chloe Maxwell
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To support these events and the ‘Tell Us
Why You Care’ campaign, Carers Australia
produced t-shirts and badges which were
distributed to the state and territory Carers
Associations. Badges were also given to
all Federal Parliamentarians, with a special
mention to the Chief Whip’s Office, where staff
issued badges to all those entering the House
of Representatives during Question Time!
We again hosted a formal breakfast event at
Parliament House on Wednesday 16 October
with the Parliamentary Friends of Carers
group. This was extremely well-attended
by politicians, peak body representatives,
private sector representatives and local carers.
We were fortunate to have speakers from
all sides of politics address delegates which
illustrates the high regard in which National
Carers Week is held among MPs and Senators.
» Minister for Families and Social Services,
Senator the Hon Anne Ruston
» Minister for the National Disability Insurance
Scheme (NDIS), the Hon Stuart Robert MP
» Shadow Minister for the NDIS, the Hon Bill
Shorten MP
» Shadow Asst. Minister for Carers, Emma
McBride MP; and
» The Greens’ spokesperson for Family,
Ageing and Community Services, Senator
Rachel Siewert.
On Thursday 17 October, Carers Australia
CEO Ara Cresswell was invited to co-host the
launch of the CarerHelp toolkit, a website for
people caring for someone coming to the end
of their life, with the Centre for Palliative Care
(St Vincent’s Hospital Melbourne), Flinders
University and the University of Technology
Sydney. National Carers Week provided the
perfect opportunity to launch this valuable
resource, where Carers Australia is a member
of the National Reference Group, and we were
delighted that the Parliament House event was
well-attended by approximately 40 people.
And for a third consecutive year we continued
our association with Maven Dental Group who
offered free basic dentistry to unpaid carers
across the country on Maven Dental Day
(19 October). Over 200 carers received dental
care across 31 practices nationally by Maven
Dental volunteers, to an estimated value
of $75,000.

News and media

^ National Carers Week
breakfast event at
Parliament House.

We had a strong online presence during
National Carers Week, with our campaign
videos viewed 771,000 times. Social media
also generated significant results across all
platforms – Facebook, Twitter, Instagram and
YouTube. Overall, total reach across Facebook,
Twitter and Instagram was over 2.2 million
with over 61,500 unique engagements with
campaign content.

Facebook posts directly related to National
Carers Week generated a reach of just under
1.2 million, 1.7 million impressions and over
41,000 unique engagements.

Twitter – over 52,000 impressions in the
month of October with our campaign hashtags
trending at number 2 in Australia and number
1 in Canberra.
Radio Public Information Messages featuring
our campaign Ambassadors and relaying key
messages, the campaign web address and
our call-to-action were broadcast more than
double the amount of times than the previous
year, with total radio airtime up 177%.
One of our Ambassadors Moana Hope
was interviewed exclusively on ABC News
Breakfast in a 10-minute segment, which
was later viewed 31,000 times on the News
Breakfast Facebook page.

15

CARERS AUSTRALIA

ANNUAL REPORT 2019-20

News and Media

Research

We maintained a strong public presence
during 2019-20 through media interviews,
media releases, a regular online newsletter
and social media postings.

There is a need to increase the body of
knowledge and evidence-base about carers
and the caring role, across sectors, settings
and services to inform policy and practice
development. In 2019-20 Carers Australia
commissioned the following research reports:

Carers Australia website
The Carers Australia website formed our
‘reception to the world’, acting as a repository
for all our work, submissions, media releases
and position statements. Over the financial
year, the website attracted over 154,00 users
across 191,00 sessions, generating 394,000
page views.
Carers National News
During this financial year our e-newsletter,
Carers National News (CNN), was issued
monthly to an average readership of 3,447
people. CNN provides a breakdown of the
work being undertaken by Carers Australia,
as well as reporting on relevant national and
international news items of interest to, or
affecting, unpaid carers, and the work of other
organisations in the sector. All editions are
available on the Carers Australia website for
future reference.

» Sleep Health Foundation and Central
Queensland University, Reducing Sleep
Disruption in Carers
» Sleep Health Foundation, Sleep deficits in
Australian Carers
» University of South Australia, Young carers
and their engagement with education: ‘No
space in my brain to learn’ – an analysis of
applications to the Young Carer Bursary
Program 2017-18
» Deloitte Access Economics, The value of
informal care in 2020

Media Releases
22 July 2019 Carers Australia calls
on the Government to Raise the
Rate
21 August 2019 New Australiawide, carer regional delivery
services announced
18 September 2019 Disturbing
gap between the Disability Support
Pension and cost of living for people
with disabilities
10 October 2019 World Mental
Health Day 2019
13 October 2019 Tell Us Why You
Care this National Carers Week!
26 November 2019 Toward better
provision of aged care needs
21 January 2020 Tune Review on
the delivery of the NDIS sets clear
directions for reform
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28 January 2020 Research into
support for older people reveals
that Australia falls short of
comparable countries
16 March 2020 Woolworths set new
standard in pandemic response
30 March 2020 People dependent
on the Carer Payment also need the
Coronavirus Supplement
7 April 2020 Coronavirus priority
testing must include paid care
workers in people’s homes
17 April 2020 Carers Australia
welcome the Australian Greens’
call to extend the Coronavirus
Supplement to the Carer Payment
and Disability Support Payment

8 May 2020 ACT legislation to
protect vulnerable Canberrans
18 May 2020 Funding to support
carers of people with mental illness
during the pandemic appreciated
21 May 2020 Survey of family and
friend carers reveals them doing
it very tough during COVID-19
pandemic
2 June 2020 New CEO for Carers
Australia
22 June 2020 National Disability
Research Partnership welcome but
needs to include carers
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SOCIAL MEDIA
Social media engagement has grown significantly and remains a key channel for engagement
across the sector and into the community.

TWITTER
345 tweets generating 383,871 impressions

542 mentions

3,648 views

4,929 engagements

FACEBOOK
Carers Australia

Young Carers Network Facebook

1,994 new ‘likes’

491 new ‘likes’

403 posts reaching 11,004,556 people,
generating 454,843 unique engagements

165 posts reaching 96,967 people,
generating 4,412 unique engagements

INSTAGRAM
Carers Australia

Young Carers Network Instagram

962 new followers

553 new followers

41 posts generating 15,634 unique
engagements

52 posts generating 1,163 unique
engagements
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Support to Carers during transition
to Carer Gateway Services

DELIVERY
OF CARER
INITIATIVES
AND PROJECTS

The Integrated Carer Support Service (ICSS)
component of Carer Gateway commenced
in April 2020, where at a national level
some services, such as phone and online
counselling, are now delivered centrally at
a regional level through Regional Delivery
Partners (RDPs) who deliver services including
preventative and emergency supports, and
at a local level, service providers contracted
through RDPs deliver coordinated services.
Carers Australia provided a range of supports
and services for unpaid carers across the
country either directly or through the Carers
Network – the state and territory Carers
Associations, with many longstanding
initiatives ending in 2019-20 due to
establishment of the Carer Gateway. The
National Carer Counselling Program (NCCP),
Carer Information and Support Service (CISS),
and Mental Health Respite – Carers Support
Service were three initiatives funded by the
Department of Social Service that ceased at
the end of June 2020 as these services started
to be delivered by RDPs.
These initiatives have supported carers for
a number of years in their role by providing
timely and high-quality specialist information,
and a pathway to access services and other
forms of support most appropriate to their
individual needs and circumstances. Carers
Australia, through the Carers Network
supported transition from these initiatives to
Carer Gateway services by providing flexible
options for delivering short term professional
counselling services, and raising awareness of
the new support pathways.
In addition, Carers Australia transitioned out
of providing peer-to-peer support which is
now undertaken through the Carer Gateway.
Focus instead was put on promoting and
supporting Carer Gateway, RDPs and other
key stakeholders to ensure carers can access
advice and guidance to improve outcomes for
people with disability and maintain their own
health and wellbeing.
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Increasing awareness of the
National Disability Insurance
Scheme (NDIS)
Carers Australia completed work through a
Sponsorship Grant from the National Disability
Insurance Agency to support families and
carers to build confidence in NDIS processes
and encourage engagement with the NDIS in
meaningful ways, to in turn support the people
they care for to have the information they
need to make decisions and choices.
This resulted in a series of videos and other
resources being developed and made
available through the Carers Australia
website, the Carer Network websites and
communication channels, stakeholders,
organisations, peak bodies and provider
communication channels, the Carers Australia
eNewsletters and social media.

Support for Young Carers
Carers Australia has been delivering the Young
Carers Bursary Program since 2014 to around
300 young carers each year. From 1 January
2020, funding was increased to allow support
of up to 1,000 young carers to continue
with their studies. The Young Carer Bursary
Program also provides significant engagement
with young carers, enabling us to produce
valuable research into their experiences, needs
and the realities of their day-to-day lives.
With the financial stress of both the bush fires
and the COVID 19 pandemic, the first two
bursary payments were brought forward to
assist young carers to study from home.
In addition, the Young Carers Network (YCN)
launched in this year as a dedicated online
platform for young carers to help them access
support services, share experiences, learn
about the Young Carer Bursary, find relevant
events nationally, and access a range of
resources and information including the Carer
Gateway.

CARERS AUSTRALIA

Better Start
Carers Australia and the network of Carers
Associations have been providing services
Registration and Information Services (RIS)
under the Australian Government Better
Start for Children with Disability (Better Start)
Initiative for many years, which provides
funding for early intervention services to
children aged under 7 years old diagnosed
with an eligible disability.
As the Better Start Initiative is now
transitioning to the NDIS, 2019-20 was focused
on supporting children and their families still
registered with Better Start to commence
NDIS eligibility processes, transition to the
NDIS or consider other support arrangements.
This was in part done through the state
and territory Carers Associations delivering
‘Moving Forward’ workshops for families
and carers of children with disability to help
them understand early childhood supports,
the NDIS Early Childhood Early Intervention
pathway (0-6 years old), and support families
of children with disability aged 7-12 years old
in understanding the different NDIS eligibility
requirements. NDIS Information Sessions were
also held to assist families that have a new
NDIS plan to understand and find out more
about how to get the most from their plans.
In response to COVID-19, the Australian
Government extended the Better Start
program into 2020-21 to ensures families
continue to receive support during transition
challenges due to the pandemic.

Supporting the mental health of carers
Carers Australia maintained an ongoing partnership with
SANE Australia to offer a free and anonymous ‘SANE Forum’
specifically for carers of people living with complex mental health
issues. SANE Forums are moderated, online discussion space
for Australians 18 years and over who are living with complex
mental health issues, and their families and friends. The Forums
are moderated 24/7 by health professionals employed by SANE
Australia and partner organisations, and provide peer-to-peer
support services.
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Our Members
Carers Australia was established by its
Members as the peak body for Australia’s
unpaid carers. Our member organisations
are the carer organisations in each state and
territory who we collaborate with in advocating
for and supporting carers across Australia.
» Carers Queensland Ltd,
» Carers NSW Limited,
» Carers ACT Ltd,
» Carers Victoria Ltd,

COLLABORATION
WITH MEMBERS

20

» Carers Tasmania Ltd,
» Carers NT Ltd,
» Carers Association of Western Australia Inc,
» Carers Association of SA Inc
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Our response to COVID-19

HIGH
PERFORMING
ORGANISATION

22

Necessarily the impact of COVID-19 on
carers and their ability to care was a policy
and advocacy focus from March 2020,
as was responding to social distancing
restrictions and providing services, supports
and information in innovative ways. Carers
experienced critical levels of stress and
added pressures due to increased caring
responsibilities, along with assisting children
to learn from home, the loss of social supports,
reduced access to services, unstable finances
and employment, and reduced external
support structures and networks. In addition,
limited access to IT infrastructure, including
appropriate devices and internet connectivity,
was a barrier for carers to remain connected.
This extended to the way Carers Australia was
able to operate, where staff were supported
to work from home, many scheduled events
were cancelled, and we all got used to using
videoconferencing to stay connected.
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Our Board

Staff

Carers Australia had a new constitution
adopted 2 June 2020. Carers Australia is
governed by a Board of directors, consisting
of eight directors nominated by the member
state and territory carer organisations.
Additional directors may be co-opted on the
basis of their skills and experience.

The Board and CEO wish to acknowledge
the staff of Carers Australia in 2019-20 as the
organisation went through significant change
both operationally and strategically.

» Dr Peter Langkamp, President (to November
2019)

» Elizabeth Johnston, Executive Assistant (to
June 2020)

» Sonia Rutnam, Chairperson (from November
2019)

» Sue Elderton, National Policy Manager

» Gary Watson, Vice President (to November
2019)
» Stephen Balch, Treasurer (to November
2019)
» Bruce Howle, Treasurer (from November
2019)
» Sue Peden, Secretary (to November 2019)
» Tony Caplice, Director (to November 2019)
» Mark Morrissey, Director (to April 2020)
» Felicity Purdy, Director (to November 2019)
» Robbie Sinclair, Director (to April 2020)
» Antony Stinziani, Director (to April 2020)
» Jan Wallent, Director (to November 2019)
» Brett Walker (from November 2019)
» Callum Ingram (from November 2019)
» Jenny Davies (from February 2020)
» Richard Bialkowski (from April 2020)
» Linda Wayman (from April 2020)

CARERS AUSTRALIA

» Ara Cresswell, CEO (to November 2019)
» Liz Callaghan, CEO (from June 2020)

» Luke Jones, National Programs Manager (to
June 2020)
» Tammy Wolfs, NDIS Project Team Leader (to
September 2020)
» Sam Eaton, Young Carers Network
Coordinator (to November 2019)
» Beth Irvin, Carer Online Education Resources
Project Manager (to July 2019)
» Fiona Jarvis, NDIS Program Manager (to
October 2019
» Manaia Peters, Young Carer Bursary Program
Coordinator
» Rafia Sami, Young Carers Network
Coordinator
» Anmol Saxena, Carer Network Coordinator
(to July 2020)
» Jessica Meyer, Program Coordinator (to
August 2019)
» Edward Allpress, National Communication
and Engagement Manager

» Jim Toohey (May 2020 to July 2020)

» Samara McCann, National Media and
Communications Coordinator

» Greg Shaw (November 2019 to June 2020)

» Mary Reid, Business Manager (to June 2020)
» Lorraine Calabria, Corporate Services
Manager (to June 2020)
» Paul Irvine, Corporate Services Officer (to
June 2020)
» Melissa Janssen, Project Coordinator (June
2020)
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AUDITOR’S INDEPENDENCE
DECLARATION

AUDITOR’S INDEPENDENCE DECLARATION
As lead auditor for the audit of the financial report of Carers Australia Limited for the year ended 30 June 2020, I
declare that, to the best of my knowledge and belief, there have been no contraventions of:
(i)

the auditor independence requirements as set out in the Australian Charities and Not for profits
Commission Act 2012 in relation to the audit; and

(ii)

any applicable code of professional conduct in relation to the audit.

RSM AUSTRALIA PARTNERS

Canberra, Australian Capital Territory
Dated: 11 November 2020

G M STENHOUSE
Partner
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INDEPENDANT AUDITOR’S REPORT

INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF
CARERS AUSTRALIA LIMITED
Opinion
We have audited the financial report of Carers Australia Limited, which comprises the statement of financial
position as at 30 June 2020, the statement of Profit or Loss and other comprehensive income, the statement of
changes in equity and the statement of changes of cash flows for the year then ended, and notes to the financial
statements, including a summary of significant accounting policies, and the directors’ declaration.
In our opinion, the financial report of Carers Australia Limited has been prepared in accordance with Division 60
of the Australian Charities and Not-for-profits Commission Act 2012, including:
(a)

giving a true and fair view of the registered entity’s financial position as at 30 June 2020 and of its financial
performance and cash flows for the year ended on that date; and

(b)

complying with Australian Accounting Standards and Division 60 of the Australian Charities and Not-forprofits Commission Regulation 2013.

Basis for Opinion
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those
standards are further described in the Auditor's Responsibilities for the Audit of the Financial Report section of
our report. We are independent of the Carers Australia Limited in accordance with the ethical requirements of the
Accounting Professional and Ethical Standards Board's APES 110 Code of Ethics for Professional Accountants
(the Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical
responsibilities in accordance with the Code.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.
Responsibilities of Management and Those Charged with Governance for the Financial Report
The directors of the registered entity are responsible for the preparation of the financial report that gives a true
and fair view in accordance with Australian Accounting Standards and the Australian Charities and Not-for-profits
Commission Act 2012 (ACNC Act) and for such internal control as the directors determine is necessary to enable
the preparation of the financial report that gives a true and fair view and is free from material misstatement,
whether due to fraud or error.
In preparing the financial report, directors are responsible for assessing Carers Australia Limited's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless management either intends to liquidate Carers Australia Limited or to cease
operations, or has no realistic alternative but to do so.
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Auditor's Responsibilities for the Audit of the Financial Report
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with the Australian Auditing Standards will always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken on the basis of this financial report.
A further description of our responsibilities for the audit of the financial report is located at the Auditing and
Assurance Standards Board website at: http://www.auasb.gov.au/auditors_responsibilities/ar4.pdf.
This
description forms part of our auditor's report.

RSM AUSTRALIA PARTNERS

Canberra, Australian Capital Territory
Dated: 11 November 2020

G M STENHOUSE
Partner
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