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Replacement value of unpaid care in Australia rises to 

$77.9 billion per year 

A new report commissioned by Carers Australia has confirmed that the estimated annual replacement 

value of all unpaid care in Australia has risen to $77.9 billion – an increase of 29% since similar research 

was last conducted in 2015.  

Produced by Deloittes Access Economics, The value of informal care in 2020 has projected that were the 

Government to pay for all of the informal care provided by Australia’s unpaid family and friend carers, 

the bill would come in at just under $1.5 billion per week. 

‘These new figures are staggering,’ said Carers Australia CEO, Liz Callaghan. ‘We know that unpaid 

carers in Australia go above and beyond to care for family members and friends in need, but to see 

such a huge dollar figure put on these caring roles really helps to bring their vital contribution to the 

community into perspective.’ 

Deloitte Access Economics estimated that family and friends carers in Australia will provide          

2.2 billion hours of unpaid care in 2020, with primary carers spending an average of over 35-hours  

a week in their caring role. However, this analysis was undertaken before the outbreak of the 

coronavirus pandemic. With the imposition of social isolation and the loss of some paid care 

services over this period, Australia’s carers are putting in more hours than ever. 

‘We know that carers have been doing it particularly tough during the COVID-19 pandemic, and this 

important research helps to confirm the huge value of the caring role and our unpaid carers to the 

community,’ said Ms Callaghan. 

https://www.carersaustralia.com.au/files/download/?id=2066
https://www.carersaustralia.com.au/media-centre/carers-national-news/article/?id=further-support-needed-for-unpaid-carers-during-covid-19-pandemic


 

 

 

 

The release of this report coincides with further research undertaken by Carers NSW on behalf of 

the state and territory Carers Associations, comprising a summary of key findings from a literature 

review into the impacts of COVID-19 on unpaid carers. The summary outlines many of the needs 

arising from the reported increase in the amount and intensity of unpaid care being provided during 

the pandemic, and provides recommendations for governments and communities to help reduce 

critical levels of carer stress. 

 

 

 

 

About Carers Australia 

Carers Australia is the national peak body representing Australia’s unpaid carers, advocating on their 

behalf to influence policies and services at a national level. Its member organisations, the Network of 

state and territory Carers Associations, deliver a range of essential carer services across states and 

territories. 

 

About carers  

An informal, unpaid carer is a family member or friend that cares for someone that has a disability, 

chronic or life-limiting illness, is frail aged, has a mental health illness, alcohol or other drug related 

issue. Informal carers are distinct from paid support workers who are colloquially also called carers but 

are fully employed and remunerated with all the benefits of employment. Conversely, family carers 

perform their caring duties without remuneration 

 

For media enquiries to Carers Australia please contact Liz Callaghan on 0418 852 417 

For media enquiries to Carers NSW re: ‘COVID-19 and Carers’ please call 02 9280 4744 

For media enquiries to Deloittes Access Economics please call Natasha Doherty on 0402 458 607 

 

 

http://www.carersnsw.org.au/Assets/Files/COVID-19%20and%20Carers%20Briefing.pdf

